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Termite Treatment Information

In order to ensure the safety of our technicians, we complete a PA One Call Notification, which
notifies the public utility companies to physically mark any public buried lines/objects that may
be near the structure we are scheduled to treat. Please be aware that you may be seeing utility
workers on your property, typically a day or so before the scheduled treatment date.

We only use Termidor brand termiticide. We do not use any generics. We apply Termidor
termiticide into the soil (referred to as trenching/rodding) around the entire perimeter walls of
the structure to create a continuous barrier of protection.

Wherever concrete, wood decking or patios meets the foundation, as in an attached garage,
deck or patio for instance, we drill holes through the concrete/paving/decking material in order
to inject the termiticide. All holes are then filled and sealed. Any material that borders the
foundation wall needs to be drilled.

For all interior termite activity, the wood may also be drilled and treated with foam termiticide.

Every home is unique. This is a general description of what can be expected during a
subterranean termite treatment. There may be additional techniques utilized depending upon
construction of each structure.

Our service treats the infestation of subterranean termites. We do not do wood repair, nor do
we claim any expertise in damage evaluation. Should anyone have any concerns regarding
visible damage reported, we strongly suggest that you hire a qualified building contractor of
your choice, to determine the degree and extent of damage, including any hidden damage that
may exist.

Renewable & Transferrable Service Warranty:

With every treatment that we perform, we issue a one year renewable, transferable service
warranty. In order for the service warranty to be transferrable to a new owner, all that we
require is notification of the sale of the property, the name, phone contacts, and address of the
new owner(s). There is no charge to transfer the warranty to the new owner.




General Information for Termite Treatment

If it rains heavy and saturates the soil, work may be re-scheduled for
another time, depending on weather. And we may not know that until
the day of treatment. Sometimes we can do the inside work and
reschedule the outside work for another time:

We would like to be able to back the truck into the driveway to be
close to the house.

If there are indoor areas that need to be treated, we need everything
pulled away from the walls about 3 feet. Also, please move patio
furniture or other large items away from the house side walls. Qur
insurance company forbids us from moving furniture,

It will be noisy at times. Ifit is too uncomfortable, some of our
customers prefer to leave shortly after our arrival.

We need access to water and electricity.
Our technicians clean up after the job is completed if it is called for.
There are not any “fumes” or “toxic odors” to be concerned about.

Our technicians may be in and out of your home many times during
treatment.

Please provide the best possible access door.

Please do not hover near the technicians. Allow them ample space to
do their job! ‘

Please be careful of extension cords and hoses that we temporarily
stretch out. Please don’t drive over the hoses to equipment.

We like animals, but please keep pets away from technicians while we
work.

We do our work quickly and thoroughly. There is at least an hour or
so of preparation at our office before we arrive at your home.




